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3DJHOLVVLRQ 9LVLRQ DQG &RUH 9DO)>
3DJH $ :RUG IURP RXU 6XSHULQWHQGF
3DJH *RYHUQLQJ %YRDUG

3DJH /HDGHUVKLS 7HDP

3DJH 7HDFKHUV (GXFDWLRQ

3DJH $ :RUG )URP 2XU 6WDII

3DJH &RPSDVV &KDUWHU 6FKRROV RI
3DJH &RPSDVV &KDUWHU 6FKRROV RI
3DJH &RPSDVV &KDUWHU 6FKRROV RI
3DJH 3DUHQW 6DWLVIDFWLRQ 6XUYH\
3DJH JLODQFLDOV

3DJH $IILOLDWHG 2UJDQL]DWLRQV
3DJH $ZDUGV $FFRODGHYV

&RP SDWKDVEGWHEXVZ W H AHSWRCDOKSHIYMQ) WOFKHY Z KRFDLHGH-SO |RU
P\ FKIGBUHODOGZ OMRVHHWIHP WUYHDQGVKFFHHG 7KH DUHDE D VUCRKCE®!

#&203 $ 6 6 &HAGKSSRINH 7KHHEXFDARCDOXQGVZ HUHFHYHHYHY \ HOUKHS Z W EXULIEXOP
FRAWVDQGLP 0 1Q) H WERXUIEX@URDWAY Z KLFK Z HZ RXQ@ QRAEHCEGMR SURVCH
Z WRX\VWHVXSSRIR &RP SDW $ORQ0  BOLQIQ) FROFK

f 7KWIVRXUWHRG\ HOUZ W &RP SDW DG, ARXKGQRNHRP P HGWHP PRH
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0 WWIRQ

2XU PLVVLRQ LV WR LQVSLUH DQG GHYHORS
VHOl GLUHFWHG OHDUQHUV RQH VFKRODU L

9 IMIRQ

2XU YLVLRQ LV WR FUHDWH D FROODERUDWIL
LQVSLULQJ VFKRODUY WR DSSUHFLDWH WKH
QXUWXUH D FXULRVLW)\ IRU OLIH ORQJ OHDU
UHVSRQVLELOLW\ IRU WKHLU IXWXUH VXFFH

9 DAXHV

$FKLHYHPHQW _ 5HVSHFW _ 7HDPZRUN _ —-Q\

, DP VSHQGLQJ PRUH WLPH ZLWK P\ GDXJKW
DERXW WKLQJV VKH LV OHDUQLQJ DW VFKRRC
IOH[LELOLW\ WR GR PRUH ILHOG WULSV DQG

KRPH GRLQJ VFKRRO DQG QRW EH H[SRV
#&203$66£\|§JUQLQJ FRDFK
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610FH &RP SDW &KDUMUGFKRRA KDV EHHQ VHUYIQU 1DP LIHV WURXJ KRXV&DX RUQID WLRXJIK RXUSHWRQDT] HG GDUOIQU
DFDGHP [F SLRILDP V -Q DGGIMRQ VR RXUVE R DFDGHP LE SLRIWDP V Z HKDYH D IREXWDUD\ Rl VAKRDUDFDGHP LE VRADOHP RARQDO
H WDRPXUEX@UDPAYIMEHV DQG VXSSRUV WILRXJIK RXU$FDGHP LF 6XSSRUNERXQUHIQI 6HYIFHV ( QIDIHP HQW( QIQWK / HDUDHU
BXSSRUNVGSHADY GXFDMRQ RITHUIQIV DQG VR P XK P RUH 6XAPHW LQ EDDQAQI WH FKIGY GHYHBRSP HOW FHQADOR RXU

P MRQ DQG YIMRQ Rl ®DGIQI DQG VHYIQI SDUHQW DQG VIKROLWY

&RP SDWH FHHGV H SHAMRQV | RUKRZ. HGXFDWRQ FDQ EH VBXJ KVIKURXJ K SHWRQDT HG YILDOBDLOIQ) ) RWP LQJ GHHS
SDURHUKLSV Z IW WDRKHWY VAKROW/ DQG I1DP I@HV RXUWDP  UHVSRQGV VR HDFK VAKROUV XQUT XH QHHGV GUHDP V DQG
EDFNJLRXQG Z KI®I SUHSDUQI WHP VR VXFFHW X@ SXU/XH WHUJ RDO DIWIUJLDGXDMRQ -Q SDUHUKLS Z W | DP LOHV DQG RXU
G QDP IFWBII Z HEUQJ D YDUHW Rl WDRKIQI H SHUHQFHY GDUQIQ) VIWGBN DQG Z DS DIRXQG VXSSRUN VR HTXIVPE® VHUH

&DARWID VAKROWY DRQI WHUHGXFDWROQDOARX UOH

( YH) VFKRDUKDV WH SRWMQWDOR WUYH DQG EH VXFPHWIXAL WH DIUH VXSSRUMG LQ WH W KVWHQYILRQP HOW:  H HQFRXWDIH D
SHWRQDA HG DSSURDFK WILRXJK &RP SDWV/ &$3 / RFDGRRQWRCE FFRXQWELON 3MQ  Z KHUH VFKRMUW/ DUH VHHQ IRUZ KR WH DUH
DQG FDQ AKRRVH WHUEHWHGXFDWRQDCEDW. VR 1.QG DFDGHP LE VXFFHW : H EHIHYH HYHY VAKROU IDP 1O DQG WA P HP EHULY DQ
IP SRUBQASDUAHUDQG IV Z HBRP HG DSSUHADWG DQG KHDUG DV SDUARI FKDUAMQ) WHUFRXUMH WILRXJIK &RP SDW

: HFROWOXH R GHP RQWADW RXUFRP P WP HQWIR RXUFRUH $5 7-& YDOXXHV Rl DRKIHYHP HOWUHVSHRWWDP Z RIN [QWMIUW DQG
FRP P XQIFDARQ 2 XUWDFKHY Wil DQG GDGHW H HP S@\ WHVH FRUH YDOXHV WURXJ K WHUGDI® Z RUN DQG GHAMRQ P DNQJ
SURFHWHV WILRXJK WH) LDP HZ RUNTRUWH ) XWH -Q DGGIMRQ Z H HQFRXUDI H VAKRDU/ VR HP ELDFH WHVH FRUH YDOXHV E\
UHRIQL] QI DQG FHBELDWQ) VAKROW/ Z KR H FHSWRQD® GHP RQVADWM WHVH YDOXHV WLRXJIK WH 6FKRODURI WHO RQW( ) ILHEILG

Rl WH <HDU DQG ( [ FH@IQWB DUARSDVMRQ $Z DUGV

: KDADQ LORHGIE®!\ HDUMKDVEHHQ : H D@ D\ VVMYH VR P RGHAQMIUW DQG WDQVSDUHOR Z IV RXUW | DQG 1 DP LIHV E\
QAMQLQ) DQG DPWQJ RQ FROVWKPWYH IHHGEDAN : HKDYH GHYHRSHG P DQ\ Z D\ VIRUHGXFDWRQDOSDUHWY VR SURYIGH FUMFDO
KRQHVWDQG GILHPWIQI RUP DARQ VXFK DV RXUTXDUMUD 3DUHQWRZ Q + DAP HMQIV P ROK® 6FKROU/ HDGHUKLS &RXQAOSEDEIQHW
DQG/ HDGHUKIS P HMQIV 6Vl $GYIVRU &RP P WWH DQG ELP RQWO® 3DUHQMS GYLRU &RXQACP HAWQIV : HDOR SLRGXFH RXU
TXDUMUD &RP SDW EKURQIF®I QHZ VBMMU VKDLH ERJ SRW DQG GHIYHUSHMAOHAQHZ VZ RUM\ SUHAWY LHBDVHY VR FHBELDW AR |
DQG VAKROL/ 7KDQN\ RX |RUEHQI SDUARI RXUNRXUOH DQG VENQJ WHWP H\R IHYLHZ RXU $ QXD HSRUV

JRUHYHU /RXG DQG 3URXG

- - /HZLV 6XSHULQWHQGHRPDWGUQHWW %]

&RP SDNVKDWKSSRUMSP HIQHYHY Z D LP DILCCE® , KDGP DQ. ARP STFDMGFLURXP \WBIQRHY
DWUMDQMRQQ) \RGOLQQ) DKRP H 7KHVKSSRWR HSXFDARCDO CHOVBRY FRRECDRY
DQGP DO GYHYR DG KDVKHSHEFKDQIHWHRXVFRP HR XQBUHAREEGIHYHIN , LOKHIMGP\

QHHDQGQHBKHZ GXHWRAVSTAP HVGXUQI 829,  7KH ZHHAVSORHEDOGFRXGQRV
# & 2 O 3 $ 6 6 RIAVHKRP H: LW WHKHS R WHWE DA&RP SDW WH KHSHGRKDQIHWHRX\FRP HR
\

WEQFH/GDWADD  ( QH\KD5  GOUQLQ) FROFK
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&RPSDVV &KDUWHU 6FKRROV LV JRYHUQHG E\ D &4DOLIRUQLD QRQS
FRUSRUDWLRQ DQG KDV DQ LQGHSHQGHQW %RDUG RI 'LUHFWRUYV Z
RYHUVHH WKH VFKRRO V PDQDJHPHQW RSHUDWLRQ DFWLYLWLHYV

7TKRPDV $UQHWW _ %RDUG &KDLU

(KHUHVH &KULVWRSKHU_ %RDUG Ol

6DPDQWKD +HUURG_ 3DUHQW 5HSU

-VDDF 20YHUD (G ' _ %RDUG OHPELI

IDLQLH 5RZHOO_ %RDUG 6HFUHWDL

:LOOLDP 6WLQGH 3K ' _ %RDUG 77Ul

EH FRPSOHWHG E\ D VHW GDWH 7LPH PDQDJH

#8&203%$566 &BEXLOG RQ *DEH ' 6 JUDGH VFKRODU

$9,' KDV KHOSHG PH ZLWK FUHDWLQJ D VWUD
DQG ORQJ WHUP JRDOV , KDYH OHDUQHG KRZ
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- - /HZLV 0 (G &%2 &)5(
6XSHULQWHQGHQW & (2

$YLYD (EQHU 3K
$VVLVWDQW 6XSHULQWHQGHQW &

/ILVD )LVKPDQ &%2 3+5
&KLHI 2SHUDWLRQV 2IILFHU

6RSKLD 7ULYLQR
&KLHI 3HRSOH 2IILFHU

® &RP SDWNKSSRIV- DOVHIQWHIB] LELOW R DFDG-P LFVZ KLFK LQVMUD
#&203$66 KHUI\ P CDMEVGAHP YV -HOQUH% GDLQIQ) FROFK

- DOVHVIRDOM\R EHDFRTBILDMNGHIADKGIMI RO\ P QDVARY / HDLQQ) ILRP KRP H
DIz VKHUP RHWOLQ.Q) WP HIQWHI\ P HHQW QRACHHEQ) VRZ DNHXS \KSHUHDLD
DG UK \VRARP P XWMVR DWDEWRDOAKRRO2 QIOHGDLQQ) DIBZ VXVDP RIHUHD H3
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'H/HQ $UPVWURQJ
'LUHFWRU RI 2SWLRQV /HDUQLQJ

'‘DYLG %UDVFK
'LUHFWRU RI -7

$P\ )RRG\
'LUHFWRU RI 6SHFLDO (GXFDWLRQ

'‘DQLHOOH *DPH] (G '
'LUHFWRU RI 2SHUDWLRQV

SHEHFFD ODF$OSLQH
'LUHFWRU RI (QJDJHPHQW

' HAAQ) VRKRP HAKRRY DVQHYH Z IDANQ) EXVERP SDWP DEHIWDX 2 XU

\XSHYMQI WOFKHU 0 V $EL KDVDE D VEHHQWH HVRDQZ HITXHWARQY UDWKUHP H

zmg, Z DVGRXEWKDQGP DNHWHH SHIHIFHHQWR CE®! 2 XUIUHDMINA LVKDAQ) D
VFDAQKHUGBDLQLQ) 7KHWP HZ HVSHIGDVDICP LO MRP HKLQJ ZHZ L@

#&203$66& VAKHIK 7KDON\RX &RP SDW ' HIMH'Y - GDUQQ) FROAK
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(ULQ 6PLWK 0 6 (G
'LUHFWRU RI $FDGHPLF 6HUYLFHYV

-DQDH 6PLWK 0 $
'LUHFWRU RI 2QOLQH /HDUQLQJ

'"HEUD 6WHSKDQ 06 336
'LUHFWRU RI &RXQVHOLQJ 6HUYLF}

.DVH\ :LQJDWH 0 6
'LUHFWRU RI 6 WDIlI 6 XSSRUW

0\ H SHIHH/Z LW &RP SDW2 QUOHKDYHEHHRJIUHDADQG, HOWR WP XFK P RIHWDQ
SXEQF\AKRRD, AIKRHE&RP SDWEHDX\H, Z DVEXQ@HGLQ SXEQF \AKRRODQGLVWEIMG

ZKI-Q ZDvDW DORKIGBLOWHI LUMRNMARQGIWEH , W2 DYWP HIRUP HVIREHVINHORXW

\FAKRREEHDX\VHR WHEX®LQ) , HOGHGXS ILQAQ) &RP SDW DQG, Z RX@QW
#&203$6 6 WLQJ HOHIQWHZ R $O DK+ JUDCHVKRDU
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7($&+(56 <($56 -1 ('8&%7-21

&5(" (17-$/ ("

7($&+ (56

7($&+(56 ('8&%7-21
$FDGHPLF VWDII DUH $9-'
'LJLWDO;3 FHUWLILHG

$FDGHPLF/HDGLQJ (GJH
&HUWLILFDWLRQ /HDGLQJ
(GJH YOH[ &HUWLILEFDWLRQ

DYDLODEOH WR EOHQGHG DQG _ |
ROOLOH WHDFKHUYV 'HOOQHVV DQG OHQWDO +HDO

IRU DOO HGXFDWRUV DQG "

&RPSDVYV RITHUV XV D ORW RI VXSSRUW IURP
IDQWDVWLF VXSHUYLVLQJ WHDFKHU , ORYH
WKHLU LGHDV 7KH\ KDYH EHFRPH VXFK UHVSI

DUH YHU\ FUHDWLYH DQG ZHOO URXQGHG EHF

#8&203%5606 &bO+ zKHQ WKH\ DUH UHDG\ ZLWKRXW WKH IH]
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&RPSDVV HQVXUHYVY WKDW QR LQGLYLGXDO LV OHIW EHI
&RPSDVV SHRSOH DUH DOZD\V ZLOOLQJ WR KHOS \RX .
FDUH DERXW RXU VFKRODUV DQG JR RXW RI RXU ZD\ W
IDPLOLHY IHHO VXSSRUWHG DQG KHDUG $OL[ '"RPLQR

&RPSDVV LV D ZRUNSODFH ZKHUH RQH FDQ JURZ SURIH
DUHDV ZLWK WKH VXSSRUW RI FROOHDJXHVY OHDGHUYV
FRPSDVV KLIKOLJKWY SHUVRQDOL]HG OHDUQLQJ WR KI
HGXFDWLRQDO MRXUQH\ &ULVWLQD &RPSDODV 6XSHI

&RPSDVV LV JHQXLQHO\ DQ LQQRYDWLYH FDULQJ KHO
ODVFDULQ 6XSHUYLVLQJ 7HDFKHU

&RPSDVV LV D SODFH ZLWK VXSSRUWLYH DQG NLQG SH
RXU VFKRODUV IDPLOLHVY DQG HDFK RWKHU " DP SUR
&RPSDVV LV D VXSSRUWLYH SODFH WR JLYH \RXU VFKR
H[SHULHQFH &RPSDVV RIITHUV FKRLFH DQG SUHIHUHQF
H[SHULHQFH (ULQ :KLWHKHDG 2&/& 6XSHUYLVLQJ 7HL

/ DWWV HDUZ HKRP FAKRRBGFRP SGIMD LOG-BHIGHD EXWHDD QMBIGRWZ LW DIDNH
RSWRQV + RZ HYHJ EHQJ Z 1V &RP SDWIM HDUKDVEHHD DQMVAE : HYHDSSUHADMS
WHH WDIXLEDQAH DQGRXUKSHIMMQI WEFKHJO V &RHKDVEHHQH FHIBWQKHSLQ)

NH-5 XVRQWEANDQGSURMA Q] VXSSRIM HAKMOY M QI VSCAHIRIXWWRGDRLIOWHZ D V

#&203%66 mlﬁ;wmmwmzmm@qmm RNHZD  (QJCEHK
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&RPSDVV WHDFKHUVY DUH GHGLFDWHG DQG VXSSRUW|
Rl RXU VFKRODUYV DV ZHOO DV WKDW RI RXU FROOHD
DQG EH\RQG WR HQVXUH \RXU VFKRODU V LV VXFFHV
.HOOL OF&DXOOH\ 6XSHUYLVLQJ 7THDFKHU

: RINQJ DVW&RP SDWIVXQTXH \ RX FDQ EXL@ FBRVH IHDMRQWKLSV Z 1V SDUHIW DQG VKR
DEQ) WHUHGXFDWRQDORXUOH. WY JUDWR EHDEGIVR Z RINILRP KRP HDQG KDYH D YILXDO
FRP P XQW DQG DOR KDYH WH RSSRUMQW R FKDSHIRQHKLIK TXD@V DQG HIDILQ 1Q SHIRQ
| IHT WISV &RP SDW/LV DQ RXWBQEQ) FAKRIFH I RUIDP LOHY\WDWZ DQWR VAKRRODWKRP H 7KH

Z LOKDYHWHP HIGRXVVXSSRUNURP  SDWRQDWVKSHIMMQI WDRKHLY 3DUHQW FDQ FXWRP [ H
WHUVKRDUVFXUWEXOP 1QWHVDIHV R WHURZ QKRP HY 7KHHDUHP DQ\ 1XQDQG H AW
1Q SHYRQ I HT WISV DQG Z RQGHIXCRSSRUMQWAV R FRQQHAWZ IV RIMHU&RP SDW 1 DP L@V
6KDIP DUGBERQ 2 &/ & 6XSHMMQI 7HDRKHU

&RPSDVV LV DQ HIFHOOHQW ZRUNSODFH EHFDXVH RI
YLUWXDO VFKRRO "Q DGGLWLRQ ZH KDYH D JRRG V)
WKHLU SRWHBAWWR 9DOODGDUHYV 6XSHUYLVLQJ 7HD

" RYHWHWDP \SIWMDARP SDW : HD@KDUIHWHVDP HIRDCR KHSLQJ RXUMAKRDUW/DQG
|DP LOHV\XFAHHG © HGL 1Q DQG KHS HDRK RIMHJ GLDZ 1QJ RQ HDFK RWHUVH SHUHQRHDQG

H SHUMH Z KIEK EHQH WXV D@ WY/ UH UHKIQT VR Z RINLQ VXAK D FREERIDWYH HMLRQP HOW
&RP SDW\XSHYMQI WDFKH.Y DUH SDWMRQDW DERXWZ KDWKH. GR 7KH. FDUH DERXWHDFK
VAKROU DQGWH. P DNH @A) FRQQHPARQVZ W \WWH 1DP LOHVWH. JHAIR VHYH "WKDVEHHQ

VXK D JUHDWH SHUHQAHVR KDYHVRP HRQH HYH JHOXIQHD JHAIR NQRZ. DQG FDUH DERXVWKH
HEXFDWRQ DQG Z HOEHQ) R P\ AKIGIHD : HBYHRXU&ERP SDWIDP I®  $OMD + XUBGR

2 SWRQV &RRUEQDWRU

&RPSDVV KDV RXWVWDQGLQJ VXSHUYLVLQJ
DQ\WLPH DQG VKH ZLOO KHOS PH JXLGH PH

P\ FKLOGUHQ VXFFHVVIXO :LWKRXW /DXUD ,

#8&203%66 &BGPQRDGR OHDUQLQJ FRDFK
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6HYIQI / RVSQIHBN . HD 6DQ %4HL.ODUEIOR DOG 9 HOWKLD FRXQUMEV

$XWKRULJHU
$FWRQ $JXD 'XOFH 8QLILHG 6FK

TRWDO G6FK

(QUROOHG

Ve

$V RI &HQVXV 'D\ 2FWREHU

0\ H SHIHQFHZ W &RP SDWKDVEH-Q RAMBQAQ) 7KHYHY 1UHQED Wi DQG XSHYMQJ
WDFKH.Y DUHZ HOTXD@HG (YHY WP H” YH U-DFKHG RXVWR Wil | P HP EHLY ” JHAD SURP SW

UHVSRQWH 7KH DUHD@UHDRKDE®I I LRP. - - / HZ LV 6XSHIQMGHMDQG &(2 R\ RXUVXSHINMQJ
WDFKHJ 7KHP HHAQIVDUH YHY LQRUP DWH DQG SDUHIW FDQ\KDIHWHUSRIQWR! YIHZ RU
\KDUHZ KDWZ RINVZ M WHURKIGLHD  / XMD1  BDUDIQ) FRDFK

%G—(KI—UZMWH\MSSR!NKHQ%G\RJHM«MKW\FDJ %WNDQ 6 GDUIQY

#&203%66

0\ VWKRODUKDVYWUYHGVRADD DQGWRIRXIKO HIR HSKHUFDWHY/D&RP SDW 7KH
| IRXQOV IHSRQGHG\RIUEHRX\WO OWVHIUZ W WHERWR P\ VFKRDUYVIDKHJ, QZRINQ)J
ZIW KHNXSHMM Q) WERKHJZ HZ HHCRARQD CEGIVRNHS KHURQJIWDGHGYHIEXWIOR




6&+2/$56(152// (" $V RlI &HQVXV 'D\ 2FWREHU

6&+2/$56 %< 352* 5%0

21/-1( 352*5%$0

U237216352*5%0

63(&$/ 3238/$7216

#&203%$66&6

y -9\ &RP SDW/( [ SHIHFHKDVEHHR YHY JUHDWDQG, |HHOBUGHCERXVEHQ) DSDUW
R WHERKRDU HOGHIKISERXGAC Y $O[LV  JUDCHVKRDU
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“DFN $\HUV $OH[HL 2QOLQH 3UR

-DAINKDVEHHQVXFK DR VR Z RINZ IW WL SDWN HDU  WKDUHV (UFD $QIH®R P LGGOI
VRKRROMDHKHU  + H IV SDWRQDW FDUQJ DQG NQRZ GIGIHDE®! -DAN VXSSRUN KLY
VAKROU/ 1O HDRK DQGHYHY GD\ E\ P RQWRUQJI KHUSWRIWHW DQG DZ D\ VWA 1IQJ E\
KHUMGH VR HQVXUH WDVWAKH FDQ J HAMURXIK WH P DWUDY -©Q DGAWRQ KH LY DA D\ V

DYDIDE®! | RUFRQQHARQ P HHWQJV 7KDOQN\ RX | RU\ RXUH FHEGIQAZ RUN DV D GDUQIQ]
FRDFK -DFN

6DUDK &DUQH\ 2SWLRQV 3URJU!

6DUDK &DUDH KDV JRQH DERYH DQG EH\ RQG LQ KHUUR®! DV D BDUQIQ) FRDFK
VKDUHV %41DQQD $WEM VXSHIMQI WDFKHU  6KH WIUMG KHUKRP HVRKRREOQJ
NAXLOH @AY HDUKHVVEQWD Z WK P DQ\ FRQFHLQV DERXWP DQDILQ) WUHH VEKROL/
DWGLLI HIHQWI LDGH BIYHY —KDYH VHHQ KHUFRQIIGHQRH JURZ WHP HQGRXW®  DQG KHU
VAKROW/ KDYH DOR JURZ Q 1Q WHUFRQIGHQRH + HUHGHWIWAKROU Z KR XVHG \R
DYRIG DQG GHVSIVH Z UMQJ IVQRZ Z UMQJ WUHH SDIH UHVHDURK SDSHW/Z W VR

+ HU\ RXQIHWWAKROU Z KR \WXJ JBIG Z W BMMULHRIQURQ IVQRZ UHDGIQJ IX@
ERRNV EHFDXVH Rl KHUVXSSRUVHQARXUDI HP HOQWDQG JXIGDQFH 6DUDK LY FUHDWYH
DQG Z LA VR W QHZ WIQIV $1WUW LQJ VR P DQ\ GlLIHIHQWEXUIEXGP V \KH LV
QRZ DFXUWFXOP H SHUWBKH LV ®XG DQG SURXG DERXW&RP SDW DQG KDV
HQFRXUDJ HG RWHUI DP LGHV VR NRIQ RXU&RP SDW/IDP 1® 6KH VKDUHV KHUVRQV
RXLOH WURXJIK FDQPHUZ IM VMWHQI W DQG UHVSHPADQG LV KLY EL] I HWIVXSSRUMU
6DUDK VKDUHV KHUNQRZ BIGIH Z I WH FRP P XQIW DURXQG KHUDQG VHH\WV Z IVGRP
DQG J XIGDQFH VR FRQOWOXD@® EHWAUKHUHD AV DQ KRQRUKDYIQJ 6DUDK DV D
GDUIQI FRDFK  DQG — HHOSUYIBU HG VR EH DE®! VR FKHHUKHURQ LQ KHUNRXLOH

~ GHLQWMD GYHFRQQHAQ) Z W RMHMKRDLY , TP YHY | RAMQDMWDARXUNAKRRO
SUIRMGH/FOEV, [P SHIRDD LQYRYHGLQWH1 DARQDO- RQRUSRAHA DQGRXUSFKRDU

/ HDGHIKLS &RXQRODQGDV3URMGHINR ERM , [P CEGIVRARP P XQFDMZ W WHRWMH

#& 203 $ 0 0 &HGHYDGIHRNGZ WHP PRHRHRORCHy . LN\ QR JUG-e-Aaia
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6HIQI 6DQ" IHIR -P SHUDO2 WDQIH DQG 5 LYHUAGH FRXQUHV

$XWKRULJHU
ORXQWDLQ @RELUUHG 6FKRRO 'L

TRWDO 6FK

(QUROOHG

Ve

$V RI &HQVXV 'D\ 2FWREHU

&RP SDW SUIRVIGHV HYHY WIQJ D VAKRDUQHHGEV VR DRKIHYH DOKMHUHSXFADWRQDQIRDY
TKHNA VR DWIRUZ KDW RX QHHG DQG FRP P XQFDW DOQMHWP H\WDWDQUHVRXUAH
DQG KHS DIHWHH<RX GHHGW DWIRU =DGED & ®&DUQI FRDHK

~ OP DEGIWRZRINDAP\ RZQSOAH , DEVROOWMY DER HRQIOHVAKRRIY |, |HHOINH, TP
CEGMRVHHWHIURZ WLQP \ JUDGA DQG, VENHIFDG-P LEVYHY VIR |, GRYHKDNQ)

WHRSWRQWRZ RINRYHMHZ HNHGVDYZ HOZ KHD, FBQHWHIFDAK XS RUIRAKHDGLL

#& 203 $ 6 6 &R DBIWWWETRZ VP HREDDGFHP\ WP He . UMM\ QQ(IIH  JUDGDM




6&+2/$56 (152// (' $V RlI &HQVXV 'D\ 2FWREHU

6&+2/$56 %< 352* 5%$0

21/-1( 352*5%$0

237216352*5%0

WRQ DQG VSHFLDO HGXFDWLRQ FDVH PDC

#& 2 O 3 $ 6 6 &I)_l(éSRUW KLV &KHRK®W = )DKH. O\

~&RPSDVV LV WKH *ROG 6WDQGDUG LQ YLUWX
OHDUQLQJ PDWHULDO DQG D JUHDW VXSSRUW
ZLWK SUHVVXUH DQG DQ[LHW\ ,Q DGGLWLRQ
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ODU\WH %RQQLZHOO 2QOLOQH 3UR:

0 DU VH LV D GHGIFDWG ®DLOIQI FRDFK Z KR VXSSRUN KHUVAKROUY Z W D JUHDWGHDCR
®YHDQG IRFXV VKDUHV ( GIQH$P DU KLIK VAKRRCFRRUEIQDWRU 6KH LV DA D\ VD
SGDVXUHWR Z RINZ IV DQG KDV EXLOWMRQI IHIMRQVKISY Z W KHUVAKROLY WDRKHY/
DQG FRXQUHRUVR BDG KHUJ LY VR FRQILGHQPH VHO DGYRFDR  DQG DFDGHP LE VXFPHW

-HVVLFD <JOHVLDV 2SWLRQV 3URZ

—EHIHYH -HWIED <J BMDV GHVHUYHV BDUDIQI FRDFK RI WH \ HDUEHFDXVH HYHQ WRXJK
VKH KDV | RXUVFKROW/ HQLR@G LQ &RP SDW 1Q | RXUGLI HIHQWI LDGHV \VKH JRHV DERYH
DQG EH RQG LQWH Z RINVKHGRHVZ MM WHP  \VKDUHV/ VD 2 OHQ VXSHUMQI WDRKHU

$ @KHUVAKROW/ UHI XOUWD HQUIDIH LQ VAHQAH H SHUP HQW DQG VKH LHSRUNV RQ WH
UHVXOV 7KH FRP SOM IHVHDURK SLRWMFW RQ VRSIFV Rl WHURKRIFH DQG VKH HYHQ KDG
KHUWILG JUWDGHUZ UW D EXVIQHW S@Q | RUD ®P RQDGHWEQG FRP SOM Z W FRWV
SUAQJ DQG SRWMQWDCSLRIIW1 RARQD DUHP DQ Rl WHUZ RUINVDP SGVH DP SGVRI
GHHSHUGDLQIQI EXWKHUIHHGEDAN RQ WHVH JRHV EH RQG MWD VFRUH DWKH VRS
‘HWIED JRHV WILRXJIK KHUVRKROL/ HAD, VVHOWQRH E\ VHOWIQRH DQG WHUH DUH QRWV
| RUIHHGEDAN | RULQFRUHPWT XHVWRQV DV HYLGHORH RI WH FDUH DQG WP H SXWQWR KHU
VFRUQJ -Q DGGIMRQ HYHY VDP S®I LQ 6HHVDZ VXEP WG |RUWH P RQM KDV WH JUDGH
GIYHOMBQGDLG | RUWDWZ RUN DGGHG DVD FRP P HQWJRIQJ DERYH DQG EH\ RQG Z KDW-

H SHAWRI SDUHQW $JDIQ VKH GRHV WL HYHQ WRXJ K VKH KDV I RXUVAKROW/ VR Z KRP
VKH XS@®DGVZ RINIRUHYHY GDUOIQ) SHURG -HVWWED GHVHUYHV WKLY DZ DUG | RUWH KLIK
TXDON Z RN VKH HQDE®N KHUFKLEGHUHQ VR GR WH GHSW. RI FDLH VKH SXW IOWR KHU
VARUQI  DQG KHUZ L@l QHW VR DGG DQ H WD MS VR KHUXS@DGV VR VBNH D \P DO
EXWEHORII RI P H

~ KDYHEHHQIHMGQ) H FHIBWIDGH/P\ ILLXWYHP HXMU DQG, Z DV DLGHE DO+ RQRU
SRUBZDUG , EHIHYHS9,' KDVKHBHGP HORKLHHWDW, Z RXEONHDQHILQHHIQ) NWE
LOWHIXWMH$9," KHSVP HXQEHWEQGZ KDAFRTBIHV/ERNI RUQDQHILQHHIQ)

FRXUH , Z RX@KLIKO IHRP P HGWLYSUIRIUP \RRMHINKRDW/EHDXVHIWAKHS XO

#& 203 $ 66 &@H{HIBJDQQ]DKHB\KMMQR\MHIMWSDNKUK\H(HRO -H}MP LK)
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6HIQ] <RBR &RQWD &RWID &ROMD / DNH 0 DUQ 1 DSD 6DADP HOR 6ROCR
BRORP D 6XWHUFRXQUWHV

$XWKRULJHU
'LQWHUV -RLQW 8QLILHG 6FKRR!

fRWDO 6FK

(QUROOHG

Ve

$V RI &HQVXV 'D\ 2FWREHU

&RP SDW SIRVIGHVH AHBNHRRXUAHY LORXAQ) WDRKHY/ DQG WA T "W/ DOR D YHY \IXSSRURYH

HOYLLRQP HOWERP SDW KDV JU-DWHQIDIHP HOW ZHHQW P DQ\ [1IHG WISV FXEV DQG YIWXDO
VFKRDUZ RIVKRSY 0 RQDO - ®DUDIQI FRDFK

&RP SDVIMWH* RTWEQEDLGLO IWXDABOUI.Q) EHFDXVHIVKDVH FHIBOW
@ ®OLQ) P DMIDIDOGDIUHDAKXSSRIN WP DQGR FRXUH IWI G LELON KH3V
Z W SIRRXUHDQGDY IHA , QDEAMRQ $QAHZ KDVDQH FHIBWRXQHBU . [N

48203366 &4 EOCSIDOMIRDN I O SRIQZICINGD



6&+2/$56(152//(' $V Rl &HQVXV 'D\ 2FWREHU

6&+2/$56 %< 352* 5%0

21/4(352*5%0

*
UV237—2 16352*5%0

D2 D VWRHQFRXUDJLQY | RURKUVAKROLY : HUHDE® CSSUHADMKRZ \ RX JRCERYHDQG
#& 203 $ 0 6 & EFLHHIWIQI RXGRIQWH( QIDIHP HOW HSDUR HOW 0 RDO. - BOLQQ) FREFK

7KDQN\ RX\RP XK. 5 HEHFFDDQGWH( QIDIHP HQW HSOUWR HQM RUDE RXUKDLGZ RIN
RLIDQ] LQJ WHP RIGQRHAEBIHIDIHP HOARSSRUMQWEW RURKUVAKRDUAMM HU : H
KDYHHQW HG\RP DQ. Z ROGHUXQR | HIQIVMWIM HDU <RXUVP LGBHDQGXSEHDADAIXGHLY
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-HQQLIHU 6LPRQL 2QOLQH 3URJU

-HQQUHUKDV EHHQ D J UHDWXSSRUNRUKHUMAKROUBDEUQD  VKDUHV -DQDH 6P W

" WHARURI 2 QIOH/ HDUWIQJ  7KURXJIK KHUHIRUV 6DEUQD JUDGXDWG DQG HDUOHG WH
3UHMGHQADCH Z DUG | RUS FDGHP L ( [ FHEBIQRH WY\ HDU -Q DGGIMRQ -HQQUHUKDV
KHSHG VR SURYIGH DQ RSSRUMXQIW | RUKHUVRKROUWR [ QG WH EHVAHGXFDWRQDO

H SHUHQPH VR FROWOXH VR BGDUD DQG JLRZ

ODUFLH )UDQLFK 2SWLRQV 3URJL

0 DUAH) WDQIFK IVDP D LQJ  WKDUHV5SRELQO F&DUM\  VXSHUMQI WDRKHU 7KLYV
GDUOIQ) FRDFK IVQHZ VR WH 2 SWRQV3LRIWDP WL\ HDUDQG KDV SURYIGHG DP D] 1QU
GDUOLQ) | RUKHUNQGHU DUMQ VFKROU + HUZ HOSOQOHG BMRQV KDYH QRARQD
FRYHUHG NQGHUMEQGDLGEY EXWKDYH SURYIGHG HQUEKIQJ DQG HQIDILQI GMARQVIRU

1 RDQ -Q DEGMRQ 0 DUAH KDV JRQH DERYH DQG EH\ RQG E\ SLRYIGIQJ Z RUINVDP SBVRI
1 RDQV SLRIHW GMRQV DQG DRV —I HHDV WRXJIK —KDYH Z DBOHG DBRQIMGH WLV
IDP 1® VIQFHGD\ RQH 0 DUAH H HP S@IHV RXUVAKRRO/ $57-& YDOXHV GDIO® Z HHND DQG
P ROK® —DP JUDM XOMR KDYH SDUQHUHG Z I WHUIDP 1® WY\ HDU

SHEHFFD -DFREV LV DQ HI[WUHPHO\ DPD]LQ
VHHV WKH\ DUH OHDUQLQJ DW WKHLU RZQ S
WKDW WKH VFKRODU LV OHDUQLQJ DFDGHP

RR &RPSDVV LV IRUWXQDWH WR KDYH VXF
#&203$66& HHKDUOND WQLQJ FRDFK
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, DP WKDQNIXO IRU P\ IDPLO\ P\ HGXFDWLR
KHDOWK DQG MXVW EHLQJ KHUH DQG DEOH
VéKRODU

#&203$66&
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SRWMELMAH/DQGZ D VWRBDUQDARP SDN/ 7KHARP P XQW LVI DQEMAE , GRYHEH.QJ LOYROHGLQDD
\XAK DAVAKRDUBDGEHUIKLS , WADQKRQRVRILYHECFNVR DVAKRROMDAERAARP XFK
0 3 $ 6 6 &HPWQWMK&HDMVDWH@W@HD@@ HYHY RQHUHCFRKH/RAWR JHAY
VRNQRZ HOFK RIMHJ DQGHYHY RGHLVYHY IQROHG . DM9  \FKRDU

O

7TKH&RP SDA/2 SWRQVSIRIUP JLYH/P HVRP DQ RSWRQY Z KHKHMP SO GDUIQ) ILRP D
@ W VERRN RURQDCH WURXIK CRAYWHY SIRIUEP V H WERXUIEX@Y/ DQGP RH , RYHDOKMHAYHIH
# [
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, ZDQW WR WKDQN OUV 'DYLV IRU KHU GHGLF
RI WKH VWURQJHVW SHRSOH , NQRZ 6KH WHD
6SDQLVK 6KH WHDFKHVY WKHP PRUDOV UHVSF

HUPLQDWLRQ 6KH LV E\ IDU RQH RI WK
#&203$66(§H w OLFKHOOH 5 JUDGH VFKRODU
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YAHYED) GWKHU/ DB \KSHIYMQI WERKHU P\ \AKRDU-XQDQG, Z RXGANHRWDQ
\ RX | RUGRQ) DQH AHSWRCDONVE DADAMAR) DOGIXLAQ) XVWURXIK WLYSHYRDD H3
VFKRROBXUQH  <RX KDYHKHSHSP HDVD®DUQLQ) FROFK WHP HOGRA\® LOP DNQJ WKWH

Z HIHRQWHUWIKVEDAM DFADGHP LFDE DQGP DNQJ VKUHZ HZ HHRN\D. GXUQ) WHH

# & 203 $ O 6 &G FUPH/: HOSSUHDM RX %HIED 0 DQ EGWIQIVR\ RXDQG\ RRUICP 1O »
“RMD6 GDULQ) FROFK




e 3XUSOH 68RPBDVV &KDUWHU 6FKRROV ZDV GHVLJQDWHG D 3XUSO}
'HSDUWPHQW RI (GXFDWLRQ IRU EHLQJ HTXLSSHG WR PHHW WKH
WKHLU IDPLOLHV

. /$ &OLSSHUV 7THDFKHU $SSUHF L D&KIDRIR 6 HFRIQ W2Z@RQLQH +LJ
7HDFKHU ZDV UHFRJQL]JHG E\ WKH /$ &0LSSHUV DV SDUW RI WKHL

e 5SHVHDUFK —-PSDFWK®RZIMOM$UQHWW &RPSDVV &KDUWHU 6FKRROV %
LQDXJXUDO 5HDFK —PSDFW $ZDUG E\ WKH 'LJLWDO /HDUQLQJ &RO(

e ([FHOOHQFH LQ &RPPXQLFDWRROUVWZ EDBWZDUGHG RQH $ZDUG RI
$ZDUGV RI OHULW IRU &RPPXQLFDWLRQ (QJDJHPHQW &DPSDLJQV E
5SHODWLRQV $VVRFLDWLRQ &DO635$%$

e *ROG OHGDO 5HF&BREQW ZDV QDPHG D *ROG OHGDO 5HFLSLHQW E
WR VFKRODU VXFFHVV LQ PDWK

e 2XWVWDQGLQJ /HDGHUVKLSHZANUGBGXSHULQWHQGHQW &(2 ZDV DZ
JHDGHUVKLS $ZDUG E\ (GXFDWLRQ

e /RXG DQG 3URXG 6FKRODUV KIOH PNWFLISLIHIDWD QG +DQQDK 6PLWK ZH
DQG 3URXG 6FKRODUVKLS E\ WKH 3DUHQW $GYLVRU\ &RXQFLO DQ

e 5LVLQJ J)LUHELUG 6FKRODUVKDRSDEHHFUSED@WWH] %HFHUUD &KULVW
(IILH DQG /\ULF +HDUQH +RRNHU ZHUH DZDUGHG WKH 5LVLQJ )LU}
&RXQFLO DQG %RDUG RI 'LUHFWRUYV

e /HDUQLQJ &RDFKHV RI-DVKH$XHDY $OH[HL ODU\VH %RQQLZHOO 6D
-HQQLIHU 6LPRQL DQG -HVVLFD <JOHVLDV ZHUH DOO QDPHG /HDU
DQG RU 2SWLRQV /HDUQLQJ SURJUDPV

e (PSOR\HHV Rl WK3DQHNVD %H\HU 2XWUHDFK &RRUGLQDWRU &OD\
OLGGOH 6FKRRO 7HDFKHU 6FKRODU V &KRLFH DQG .DUOH 5REHU
&HUWLILHG ZHUH UHFRJQL]HG DV (PSOR\HHV Rl WKH <HDU

e )LUHELUGV RI WKH <HDU 2Q00LQKBEBMRUQRYP IS QUROMBINP (OHPHQ
OLGGOH 6FKRRO )DLWK ) +LJK 6FKRRO &DPLOOD . &&6 Rl 6DQ '
6FKRRO +DUPRQ\ * +LJK 6FKRRO 6N\ODU 7 &&6 RI <ROR (OHP
3 +LJK 6FKRRO XDEURQY /HDUQLQREHERIURKY $QIJHOHV (OHPHQV
OLGGOH 6FKRRO &DUWHU $ +LJK 6FKRRO $YLJDHO + &&6 RI 6DC
6FKRRO 6KDURQ 9 +LJK 6FKRRO -DUHG . &&6 Rl <ROR (OHPHQ
+LJK 6FKRRO %HQMDPLQ *

6DUDK (DJOHWRQ (OHPHQ@W DDUS SEFHKRLRDAN HHOR
WHFKQRORJ\ VR WKDW ZH IHHO H[FLWHG WR
D WHDFKHU VR SDVVLRQDWH DERXW HTXDOL

#8203 $ 66 &I—@IO JLIWHG « 7KH $QGHUVRQV




e %HVW &KDUWHEBRFKIRROZDYV FKRVHQ E\ UHDGHUV DV WKH %HVW &
ILYH FDWHJRULHV 2QOLQH 6FKRRO 3XEOLF (OHPHQWDU\ 3XEOLF
WKURXJK WKH 5HDGHUV &KRLFH $ZDUGV KRVWHG E\ WKH 6DQ *

e ([FHSWLRQDO 9LUWXDO &KDUWHU 6FKRBOYD WX 6SIHF& B P S[BKWE B.WDE
DZDUGHG WKLV KLJKHVW OHYHO RI UHFRJQLWLRQ WKDW D FKDUW
$VVRFLDWLRQ RI 6SHFLDO (GXFDWLRQ 7HDFKHUV 1$6(7 7KLV GL
TXDOLILHG FKDUWHU VFKRROV WKDW SURYLGH VSHFLDOL]JHG VSH]|

e 9DOOH\ /HZLV ZDV QDPHG WR WKH 6DQ JHUQDQGR 9DOOH\ %XVLQ]
IRXUWK \HDU LQ D URZ

e (TXLW\ /HDGHUVKLSDSZDW GPLWK 'LUHFWRU RI 2QOLQH /HDUQLQJ
JHDGHUVKLS $ZDUG E\ 6DFUDPHQWR 6WDWH 8QLYHUVLW\

e )DYRULWH &KDUWRRPETKRRRDDY FKRVHQ E\ UHDGHUV DV WKH )DYR
DV WKH )DYRULWH LQ ILYH RWKHU FDWHJRULHV 3XEOLF (OHPHQW
'RUNSODFH WKURXJK WKH 5HDGHUV &KRLFH $ZDUGV KRVWHG

e %RDUGY *RYHUQDQFH HHYQRYDDWRQDPHG D %RDUGYV *RYHUQDQF]
'LOLJHQW V ORGHUQ *RYHUQDQFH

e HQWXFN\ &RORQHW ZDV QDPHG D .HQWXFN\ &RORQHO E\ WKH *RYI
QRWHZRUWK\ DFFRPSOLVKPHQWY FRQWULEXWLRQV WR FLYLO VR
VHUYLFH WR WKH FRPPXQLW\ VWDWH DQG QDWLRQ

e 1HZVOHWWHU &RZPSBVYV UHFHLYHG WKH 1HZVOHWWHU $ZDUG IURP
6FKRRO 3HUVRQQHO $GPLQLVWUDWRUYV $$63%$ IRU 7KH &RPSDVYV

e 3LRQHHU $ZDUG IRU /LIHWLPH/ BEKVY HYHRHQOWG D 3LRQHHU $ZDUG |
$FKLHYHPHQW IURP WKH $VVRFLDWLRQ RI 3HUVRQDOL]JHG /HDUQL
FRQWULEXWLRQV WR WKH SHUVRQDOL]HG OHDUQLQJ PRGHO DQG

e ([FHOOHQFH LQ (TXLWFBEDUWGER\HU 6SHFLDO $VVLVWDQW WR WKF
([FHOOHQFH LQ (TXLW\ $ZDUG E\ WKH $PHULFDQ &RQVRUWLXP IRU

e )RXQGHUV $ZMZ&V UHFHLYHG WKH )RXQGHUV $ZDUG IURP WKH &R
RXWVWDQGLQJ GHGLFDWLRQ DQG VHUYLFH DV WKH IRXQGLQJ 6XS
6FKRROV

KLP ERWM DFDGHP LFD® DQGSHIRQDM Z KHHYHUZ HQHHGKHU 6KHIVWHHVRDQZ HJR
#8203 $ 66 DQG\KHLYDZ D VSDAHASLR HMRQDIOG HIWXMDIE 6KHKDVP DGHWHH
ZRINQJ VRIHMHUYHY JUDAN LQJ 7KDQN\ RX » abHEDWADD*  BOLQLQ) AROFK

~ HOHEH-BO JUDM XORRXUWDRKH* HRULQD , QKHJ Z HKDYHIRXQG JU-DAVKSSR W
DQGJUDAQM HAQEHEDWDQVOTLQQ) | VIV/YHY HIFRXUDILQ) VRVFHP \ \RQDGYDQAH
WOCNRWHVXSSRIWMKDANKHKDVDZ D VILYHRKLP  6KHLYDZ D, VZ LAQ) VRVKSSRW
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&RPSDVV LV SURXG WR RIIHU RXU /RXG DQ
5LVLQJ J)LUHELUG VFKRODUVKLSV IRU RXU
VHQLRUV

30HDVH GRODWH DQG VXSSRUW RXU LQF!I
FRPSDVVFKDUWHUV RUJ JLYLQJ
7KDQN \RX IRU PDNLQJ D GLIIHUHQFH LQ




o /HzZzLV KDV VHUYHG &RPSDVV IRU VHYHQ \HDUV DV D VWHOODU D
7TKRPDV $UQHWW FKDLU RI WKH &RPSDVV %RDUG RI 'LUHFWRUV  +L"
KHOSHG WKLV VFKRRO WKULYH EXW KDYH PROGHG LW LQWR RQH EL
WUXH VHUYDQW DQG YLVLRQDU\ OHDGHU LQ HGXFDWLRQ +LV SDVVL
LQFOXVLYLW\ KDV DOzZzD\V EHHQ DW WKH IRUHIURQW RI KLV ZRUN +F
HQWKXVLDVWLFDOO\ DZDLW IROORZLQJ KLV IXWXUH WUDMHFWRU\ S|
WKLV ZRUOG 7KDQN \RX IRU \RXU LQFUHGLEOH VXSSRUW DQG VHUY|




)25 025( —1)250$7-21 &217$&7
&RPSDVV &KDUWHU 6FKRROV
+DPSVKLUH 5RDG 6XLWH 5
7KRXVDQG 2DNV &$

LQIR#FRPSDVVFKDUWHUV RUJ




